
CONDITIONAL WARRANTY

The enclosed conditional warranty covers products exclusively supplied by Barrett within stated limitations. Your choice of The 
Complete System Assembly is excellent and should provide many years of service.

Depending on the application type, certain maintenance is required to protect your investment. Here are some useful 
suggestions for your maintenance personnel:

Roofing/Waterproofing Applications with Insulations and Paver Systems

Membrane and Flashings

While the Barrett Ram Tough 250 membrane and flashings are typically covered and protected, periodic attention is needed for a 
few items:

1.	 Surface: Always keep any exposed surface clean. Inspect the roof surface several times each year. Ensure pavers and/or stone 
ballast remain in place to protect the filter fabric and insulation from UV exposure.

2.	 Drains: Examine roof and plaza deck drains several times each year. Ensure plumbing and drain openings are free from dirt 
and debris. For stone ballasted surfaces, keep larger stones around the drain bonnet.

3.	 Metal Counterflashing’s: Check metal counterflashing’s periodically to ensure they divert water over the Ram Tough 250 
membrane base flashings. Proper maintenance prevents water from bypassing the base flashing and entering the building.

4.	 Ram Tough 250 Membrane – Base Flashings: Inspect any exposed base flashings twice a year for mechanical damage. 
Address minor scrapes or punctures promptly to prevent further damage.

5.	 New Installations/Modifications: Contact Barrett, Inc. for appropriate tie-in details if new penetrations or additions are 
needed. Follow Barrett specifications to maintain warranty conditions.

6.	 Repair Products: Do not use any repair product on the Ram Tough 250 membrane or flashing without first checking with The 
Barrett Company for compatibility concerns.

Roof/Plaza Pavers

Generally, the supplied Architectural Pavers require no maintenance. With all Barrett paver systems, you have selected a durable 
option that withstands weather extremes and general wear and tear. While the application of sealers or other surface treatments 
may be recommended, it is not typically required. Contact Barrett for specifics.
General Cleaning and Snow Removal

1.	 Cleaning: Sweep away dirt and debris with brooms or power air-blowers. Hose down and scrub the surface to remove 
stubborn dirt.

2.	 Paver Removal: If necessary, remove individual pavers to clean the joints between the pavers and/or the roof/plaza deck 
drains.

3.	 Stain Removal: Remove efflorescence and other stains using high-pressure washing or masonry/concrete cleaners. Test 
chemical agents on inconspicuous areas first and consult Barrett regarding the specific cleaning agent.

4.	 Snow and Ice Removal: Remove snow and ice with shovels, snow blowers, and motorized brush rollers. Use chloride-based 
snow melt materials sparingly, if at all.

Although these tasks may seem lengthy and laborious, they require little time or expense and can significantly extend the service 
life of the installation while preserving warranty protection.



Our Promise

Barrett® warrants to the Owner that, for ___ years after the substantial completion date, Barrett products will not fail due to 
defects in material and will conform to our product specifications in effect at the time of manufacture. This warranty applies 
only to Barrett-supplied products used on institutional, commercial, industrial, and high-rise/multi-family residential buildings.

Complete System Warranty

Subject to the terms, conditions, and limitations stated below, The Barrett Company (BARRETT) warrants to the building owner 
(Owner) as follows:

A. Waterproofing Membrane System

BARRETT warrants that the Ram Tough 250 membrane (Membrane) and flashing (Flashing) will remain watertight for 20 years 
from the date of substantial completion of its installation.

In the event of failure of the Ram Tough 250 membrane to perform as warranted, BARRETT’s responsibility is limited to 
making or causing necessary repairs to enable the Ram Tough 250 membrane and flashing to perform as warranted. Repairs 
will include any removal and re-installation of the insulation and pedestal-installed Atlantic Line Pavers necessary to effect 
warranted leak repairs.

BARRETT’s maximum liability under this provision is limited to an amount equal to the original installed cost of the Membrane 
and Flashing.

B. Insulation Warranty

BARRETT warrants that the Insulation will retain 80% of its original thermal value and will remain on the deck, withstanding 
wind speeds up to 70 mile per hour gusts, for 10 years from the date of purchase (Insulation Warranty Period).
In the event of failure of the Insulation to perform as warranted during the Insulation Warranty Period, BARRETT’s sole 
responsibility is limited to either providing the Owner replacement Insulation for the non-performing Insulation or, at 
BARRETT’s discretion, refunding the Owner an amount equal to the non-performing Insulation.

Paver Warranty

BARRETT warrants that the Pavers will be free from defects for 10 years from the date of purchase. For this Warranty, 
“defects” refer to any Paver(s) that, as a result of freeze-thaw, crack or delaminate, where such crack or delamination results in 
a greater than 1.5% loss in dry weight, rendering the Paver(s) unsuitable for their intended use.

In the event the Pavers fail to perform as warranted, BARRETT’s sole responsibility is limited to repairing the defects or 
replacing any non-performing Pavers. “Replacement” means providing replacement Paver(s), F.O.B. Plant. This does not 
include any labor or installation costs for such replacement.

BARRETT’s maximum liability under this provision is limited to the original purchase price of the Pavers. After 5 years from the 
original purchase date, BARRETT’s maximum liability will be reduced by 10% per year of the original purchase price.

Conditions of Warranty

BARRETT’s obligations under this Warranty are contingent upon the following conditions:

1.	 The Membrane, Flashing, Insulation, and Pavers (collectively referred to as the “Products”) must be installed according to 
BARRETT’s current published specifications by an authorized applicator.

2.	 All Products must be sold by BARRETT, and all invoices from BARRETT and the Authorized Applicator must be paid in full.

3.	 No alterations or repairs are made to the Products without prior written approval from BARRETT.

4.	 The Owner must notify BARRETT of any failure of the Products to perform as warranted by written notice, including a copy 
of this Warranty, within 30 days of the Owner’s earliest notice of such failure.



Liabilities Excluded from Coverage of Warranty

BARRETT assumes no responsibility or liability for:

1.	 Damage to the substrate or other base over which the Products are installed.

2.	 Damage to the building structure or interior contents.

3.	 Any other property damage or bodily injury, including:

•	 Property damage arising from contact with, exposure to, or presence of fungi.

•	 Bodily injury from inhalation, ingestion, or contact with fungi.

•	 “Fungi” includes yeast, mold, mildew, rust, smut, mushroom, spores, mycotoxins, odors, or any substances produced 
by fungi.

4.	 Incidental or consequential damages, including loss of income, time, sales, liability to others, or any economic loss.

BARRETT assumes no liability for any failure of the Products resulting from:

1.	 Natural occurrences and acts of God (e.g., floods, lightning, hurricanes, earthquakes, tornados, hail, fire).

2.	 Structural defects of the building.

3.	 Improper application or failure of any component underlying the Products.

4.	 Changes in the building’s original principal usage without prior written approval from BARRETT.

5.	 Construction of additional installations in or through the Products without BARRETT’s prescribed and accepted methods.

6.	 Owner’s failure to use reasonable care in maintaining the Products.

7.	 Leaks caused by water entering from adjacent structures.

8.	 Failure of proprietary (non-warranted) flashing systems.

9.	 Failure of cap flashings and/or gravel stops.

10.	 Deterioration of flashings due to water entering behind the base flashing from sources other than the Products.

11.	 Excessive traffic, storage of materials, or vandalism.

12.	 Chemical attacks on the Products.

13.	 Compatibility of the Products with existing environmental conditions.

14.	 Design of the end use.

15.	 Any additional exclusions, if applicable.

INSULATION TESTING. All samplings shall be conducted in accordance with sampling procedures prescribed by BARRETT 
and samples of the Insulation shall only be taken in the presence of a BARRETT authorized representative. Testing of the 
Insulation samples shall be in accordance with ASTM Test Method C518-85 or the closest BARRETT -approved effective 
equivalent thereof. In the event the claim is not covered by this Warranty, the reasonable costs incurred by BARRETT in so 
determining shall be paid by the Owner. 

ACCESS. During the term of this warranty, BARRETT, its agents or employees shall have free access for testing during regular 
business hours to that portion of the building where the Products are installed. Failure to permit such access shall constitute a 
waiver of this Warranty by the Owner and shall relieve BARRETT of any further obligations hereunder. In the event the claim is 
not covered by this Warranty, the reasonable costs incurred by BARRETT, in so determining, shall be invoiced to the Owner. 

WAIVER. BARRETT ‘s failure at any time to enforce any of the terms or conditions stated herein shall not be construed to be a 
waiver of such provision. 

ASSIGNABILITY. This Warranty shall accrue only to the Owner named herein. 



DISCLAIMER OF ALL OTHER WARRANTIES. The foregoing is BARRETT ‘s sole Warranty with respect to the Products. 
THIS DISCLAIMER and Warranty Agreement is expressly IN LIEU OF AND EXCLUDES ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND ALL OTHER EXPRESS OR IMPLIED REPRESENTATIONS 
AND WARRANTIES. 

EXCLUSION OF ALL OTHER REMEDIES AND LIMITATION OF BARRETT ‘S LIABILITY. THE Owner’s SOLE AND EXCLUSIVE 
REMEDY against BARRETT shall be as provided herein. The Owner agrees that NO OTHER REMEDY SHALL BE AVAILABLE

DESCRIPTION OF ROOF WARRANTED

Date of Purchase – Pavers:	  

Date of Purchase – Insulation:	  

Date of Completion – Membrane:	  

PROJECT INFORMATION

Authorized BARRETT Applicator :	  

Owner’s Name:	  

Location of Building:	  

Name of Building:	  

APPLICATION

Type of Installation:	  

Area Under Warranty:	   Sq. Ft. 

Location:	  
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